he TETERR o (EREEIS 1 CLUB398 » iR "{EF.

(EEHIHENEEZE 2025 F 9 A 30 H

T ERE S AT (RN

m
Z
@


https://pxl.to/398zh
https://drgo.com.hk/onewellness/benefit-details

DrGo One Wellness — BRI EEEFR R 4HE]

a. FTEIRKRAVERIILIEEETE -

b. DrGo One Wellness — BZEHERE (I "EBH, ) AEREIA 2025 F7 B 28 HE 2025 F 9 B 30 B (FEFEH) (RIFEEMAE) ( "#HERE. ) -

c. DrGo One Wellness (It T&1E] . ) BREE@EBEIEAST (DrGo WEIER ) SENEZE:TE - W= (DrGo One Wellness IRFSIEFURZAREIY + (DrGo One Wellness I3 R=IEFRARA ) RATEEAMBRIETURAAAIAR - 31555
12Uk EE] -

d. SAZFALEE - FBEEERIAZIE DrGo One Wellness #81f ( https://drgo.com.hk/en/onewellness ) -+ B ASEEMALA DrGo FIF » 12522 DrGo One Wellness 5T TH TIFAE . (It "HZE, ) B9 TZBMEEE | 12t - BF
ARt EREE IR ASEREMN - KR ZHHK$398 NELEERR -

e. B85 DrGo One Wellness EE B EEE Club &5 » IFAPIfERA Club &R -

f. &I8 DrGo One Wellness A RIBX M ARNRENECE @ WBIZAMTHE -

g. FTR A RNV EZESWER M) DrGo AR » BB DrGo 1RF » HFim 18 5% » WNBE /TR EEE -

h. BEIL A RBIFRRMIEEERIBEZATBIRITIRARABRIAIR -

i FRIESR AR - IR - BESRITIIAGEEE - A BN - B - RIS  FEREENVEMER @ I HEMEE - BESKR / NEMEBERRHER -

. BREIERESIEE A RIEMFE  iSHniREERAS ( "misfE, ) 2T  HREARERENRS -

ii. DrGo One Wellness TAEFI R R E#m Pl aeHE = HIRFBIRME ( TIRFIRMEE , ) =2 - NEEAR /%E#En (WER ) BEAFEE  BERGREZENREARERENRS -

iii. I ESFRIR EBFERFARRE - (20 - BUE - e L IEER / SRR ABRIFRER] - BRSITEA]

iv. TS Al BERFIE LR ER TR E 5 FRABRIRVIRSR - A SBITEA -

v. RIS RN B AR - BRI B%E -

1% TYRNEEE ) BNERSEERERE (DrGo One Wellness @RI - IERIRE - BREEES U TATEBRTRAMBIAR © LS ETRABIERR GRS RER DrGo One Wellness 5TEINHF SR » INEEEBER/AT (DrGo
One Wellness FTEIRVEIETS ) FEFEFTIRMOEABR REMER - LREMEEIORMERN ZER - IERIVE -

at -

'DrGo One Wellness AHmEREERAT (HKT EERENT ) BENEZERTE ( "t  "DrGou 3¢ "M, ) - 1% DrGo One Wellness € E:1El « 1037 5 R BEIEF Bl Bt FOMERIIETURAMBIAIER - FF 1552
One Wellness BRI EmisfE R 160 - mEsBIFIHEM AR THEM R ERHMNRME - ST ERERENEN SR ERR ( BIEERREREER ) MELREMRIERE - TN T EREERIB T ASET - mis
TR B I IR ( BIRERERIAE = SR EERFFIRMENER « FENHER ) REETYA  BAEH (AR RAMEE « AGE © FRIAZRE

AEINET S RIEREHRM - S HBEEFURAMBIAIR - 18 DrGo One Wellness ARIIBESZ (N —RMEEARBFHERCE - SEHEERNPF AR NZENIIERN - BECZNZAXRMERIERNEHET - WEIEEaRTEHE
ENEESTEREEIEERAEE - DrGo {REB2HR)SH - FEEEEDIHARNBELEERBE - 58 DrGo One Wellness SEEE RIS ERBIEMA - SHREZH—AEIsEE 8L BRI BEWREE2ERY  UREGH—XxH
IEESIINEERIBENRGZERE ( BRELSE - RBERNRGZESD - (THIED &Y FIXERFEI9ESITHE ) -

SEEE BT BEREANRGZEREERHEENE = A IRBMEEE B E T A RNIE B e & IRFSIFEIARRM / 24 - FERILIEER/BZIEEE = IR MHIERIEEIIE R MEIAR - RENBENHIR - SEREEEHIE—XRRE
BRIGZE (ERZEERRE) - (TZEINER (WEAEYEMFES ) BRITT - BAK 3 KEHEYEIEEXERY - SXAEREZER 180 7T °

BB EREENNEBEER = ARBAEPIIEEREN EEREEETFIZIRE - W RIEE22ri - WEEMN THEIRBYHEFASFERERZEERAT ( "EF . ) 2/ T WSEFIMEENREBETR
HHBIATER - ItER(EEARIE ENE R M EEIRTS - I REEm 18 5iall LZ RS SFM -

7 TERFERL ) RIEEENRENEBEIRIEE o IWEF THRFERE B K ATRMINEREE I aENTER - WABITE -

KR (A RIFRFIRES) IEEEBRIBENREGEZENFIZIRE ( BREERIENRTE ) ARMIEENE = IRBHERREE = A SFSHEBETARM /2 - FRIEREN » DUREMEERFS (0EE ) R
& - BEFRIEEE = RIS HIEBAERIGEE R AR - DREREE THERKES ( 2EEARRGEZENRRE ) TR - B2 REMBREER © IERN THTEEIFINEERRZE - FI2RBNEEE = H BEMAS
BarEE R - REREN - 2SS RN RERIFEN - BRBITEH »

KEE (ARIBEERFREE) EEEBREENRGZERBERIEENEZAIRBMEEREE = S S EBHEEE T a2 / Z8F - FRIIEERN - DURTERER (AEA ) BREE - 19851885 = H RIS ERS
RORBRMEF R AHE - LIRBAERZE THERKIES ( @IEERRBEEZENRE ) TR - B2 R EMREER - e THTIEEFIIEEREREE -

KEE (ABERFIRES) IEEEBREENPIZIRE ( BIREBERIBARE ) ARMEENE = IRBHER R EE = SEREEBETARM /24 - FRILIBEMN/EZIEEE = H IR EBIRRIIE 418 - LUKE
FIERTHERKEIRFIFTAR - 22K EMBRERBEREES(T - @M TREMEEITNEERRZ S - FIZREIEEE D ERAKEIEE R REREN - ZANEE R IPErIaERFEN - B ABTEA -
THIMRBZETA KRR (BIEEYE ) HEZHRBIERS R EIEEERIRFMASBAHRM /T8 IhEBE = A FARIEE8IMIENET - FERIIEREAN/ES S = IR MIEBIMREBEE R MEILR - 5E One Wellness &
HEENIEERBBER - EHREZ=A—AHE=ARFBHESIEENSINS BRIBERGZERE ( ARELERM - RBERNRGEESD - B EY) EIERFIIBBITINE ) - B8INHERIEERGZEERNE
EEIMIEL - BIERA « I -« ZRE - #E - JERERELE o LIUSIMIEIPTREARIT RN - MABITE - EELERZENERBBRGZELT  NIEES BT BRESRENE _BEER  WBRASZE -

'2355E DrGo One Wellness SEREES5Z%E 12 B " Club Care 2F RS (BAGTEIA) s (Lt TREETE] L ) A Club CareBEHTIERZHE - = Club CaretBRIEFRAREIAR - SEEER DrGo One Wellness BfE— B 148
IF IEZIRERTE] (EERTX) INZEEFEN « (RETEINERREELISMRA 2T AEWRY DrGo One Wellness SEEE A% - SEEER) DrGo One Wellness %5 — B EHAs R A EREEAR L - BT= 2 (REET2IGEHTR
SEIFRIE o HRFETEI R RIFREE S ERARRIRRIRM - 1A Club Care fXIBR Z2HE » Club Care /& HKT Financial Services (IA) Limited ( THKTIA, ) PIASH—ERFE QAR | HKTIA A& BIERTHBIRIGXEE SR I
RMRIRCIRIE (IFRBRIS (CIRREEESRAE | FA2474) - TVERIFRIG 2 2T AFFREFRBTIEEE - HKTA (EARBEN AZHHVRES TSI R IRMTERIR - mEEEEIREAT (DrGoEEE ) REMEHREIAT (HKTIARRIN ) 152
EZHHI{PIEL DrGo One Wellness » IMFTA R - IRETEIRGHENESBSNIETEMSHRETE (EER (FREEL) ) - SEREERADREATNMERMIEAST (HKTIARRIN) IIEIREETE] « HEE NAOEFMREIERS
R IRTS 2 HFER « IEFERHE - LR Club Care / HKTIA SRR - INAMETA{REe B2 B A S A IEH E S [FEel EREURRE 2 (T S(T - BRIRIEET RIS TR I@EEEE © 358 Club Care BFIRFEENAR8209 0098

U AEmEL A RISRERME o RIFETEIZEEMENR BRI RAREIRRAAR - LI EERHERZE - AR SRBEMISTRFFRAE - 48R - FEREE T RAERSE - TREENSENEER - (H(HEEINER

fgﬂ ’ ﬁEEﬂﬂEEaﬂ%ﬁﬁﬂ%iﬂﬁéu‘%d\H%?&ﬁ%%ﬂ%ﬂ&%ﬁﬂu (51 TREXH . ) —HEE - ERPNEERBIANARSTRIENRARHEERB EEEN FFERIEER - N T BREURAR - 515 - MREBIERER
- 2 HERRE °

AR EERES) - HISING ERG NBIEE5, 000K A EIEKRI0AK

PEBREEEERN DrGo One Wellness IR R T - EEEMREEEIZN 12 ERR - BBEEHE=AFoEEEEESBREBEETE=REZE (B AEN "EERGIE . 8 ) - RBEES=RIEXNEHEY) (

WERERS ) RIFERER - RERERGEEANE BEENIRISERBIEA » MREZEL AL CIiRFFEELIN - BIESHIXIENINE - N8+ RH RS EEY) - BIFESIERINER - WERERERT (REE

i | IEE B BRI L R B = REARER 5 B2 RISERIEIRFSFUARA ) K DrGo e ERIEMERRARIAER - I ERBERA TIMRESEIN S8 E 5 =1 IR H B AERME R A RA0ZR -

PEBTCHNEEEENEHR L8 HEM L 8 Ik - B8 DrGo [EMEIRY "HREAE 1 IR - lISER S BERIEEIEITRIGIE - B XRIZ 8 $60 THIES - WESHSLL DrGo REZ2ES FESRSS ( "&F%5 .y ) WIlEM - &2

@RS DrGo "ERERAE 5 HEERZIE (/EARS "DrGo One Wellness — EBRGZAE 5 84 - HAREREFETE - RigsiE MM ERERETE /158 ) - EXGERREZEN LR —REFEESLINEZE - SFEISS AR

DrGo REFZIEFANE ~ H Y BXIES - BEHRURMARIER - WRERF THHREESR (DrGo (R MER) & DrGo faERIEMMERUR AARIAIR -

DrGo One Wellness - Launch Offer Terms and Conditions

DrGo One Wellness {&&x 5408l

a. All prices mentioned are in Hong Kong Dollars.

b, The promotion period for the DrGo One Wellness — The Launch Offer ("Offer”) is from 28 July 2025 to 30 September 2025 (Hong Kong time) (both dates inclusive) (“Promotion Period").

c.DrGo One Wellness (“Programme”) is a membership programme managed by eSmartHealth Limited (operator of DrGo) and is subject to the ‘DrGo One Wellness Terms & Conditions, ‘DrGo One Wellness Welcome Plan Terms and Conditions’ and all
other relevant terms and conditions. See here for details.

d. To enjoy this Offer, visit the DrGo One Wellness website (https://drgo.com.hk/en/oneweliness ) during the Promotion Period, log in or register as a DrGo User, and click the “Buy Now" button for the Welcome Plan (“Plan”) under the DrGo One Wellness
programme. Customers must enter the designated Offer Code in the “offer code” field on the designated purchase page when completing the application for the Plan to enjoy the discounted sign-up fee of $398.

e.No Clubpoints will be issued upon purchases of DrGo One Wellness membership. DrGo One Wellness membership is also not redeemable with Clubpoints.

f. The sign-up fee is non-refundable is payable for each Plan under DrGo One Wellness. Further, each Plan is subject to payment of a monthly fee.

g. To subscribe for the Plan, the customer as a paying member must be a registered DrGo user with a valid DrGo account, aged 18 or above, and located in Hong Kong at the time of the purchase/subscription.

h. By purchasing the Plan, the paying member agrees to be bound by all the prevailing terms and conditions.

i. Unless stated otherwise, this promotion, the Offer Code and the discount is non-transferable and cannot be changed, returned, exchanged or redeemed for cash, cash equivalents or other products cannot be used in conjunction with any other pro-
motions, coupons and/or other offers.

i. Any disputes regarding this promotion or the designated plan shall be solely determined by eSmartHealth Limited ("eSmartHealth ”), and its decision shall be final and binding.

ii. Benefits and free entitliements under DrGo One Wellness may be provided by third-party services providers (“Providers”). For disputes concerning the benefits and/or free entitiements (as applicable), the relevant Provider's decision shall be final and
binding.

ii. eSmartHealth reserves the right to interpret, modify, cancel, suspend or terminate this Offer and/or these Terms and Conditions at any time at its sole discretion without prior notice.

iv.eSmartHealth may also amend the terms related to any designated plans without prior notice.

v.In case of any discrepancy between the English and Chinese versions, the English version shall prevail.

By clicking “Buy Now" , you confirm that you have read the DrGo One Wellness Benefit Brochure and you have read, understood and agreed to be bound by all of the following terms and conditions which govern your application for and use of Dro

One Wellness Programme — Welcome Plan and the collection, use and disclosure of personal data and other information that you may provide and other information collected about you by eSmartHealth Limited (which operates DrGo One Wellness
Programme) from time to time

' DrGo One Wellness is a membership programme managed by eSmartHealth Limited (a member of the HKT group of companies) (“eSmartHealth”, “DrGo” or “we"), subject to relevant terms and conditions of DrGo One Wellness Programme, Wel-
come Plan and the relevant Benefit(s) and Free Entitlement(s). For details, please see One Wellness Webpage. Unless eSmartHealth specified otherwise, eSmartHealth is not the provider of any of the Benefits or Free Entitlements under any Plan.
eSmartHealth makes no representation or guarantee to any aspect of any of the Benefits or Free Entitlements which are not provided by eSmartHealth (including but not limited to their quality) and shall not in any way be liable to any matters in relation
thereto. eSmartHealth disclaims all conditions, undertakings, representations and warranties of any kind (whether express or implied) in relation to any video consultation or in-person clinic visit (including but not limited to the qualifications, expertise or
advice of any doctor or healthcare provider of any third party) and the designated platforms.

2 Limited to Welcome Plan and is available for a limited time only, subject to the promotion terms and conditions. A one-time, non-refundable sign-up fee is payable for each Plan under DrGo One Wellness. Benefit member's entitiement of any Benefit
under the Welcome Plan is subject to due payment of all fees payable under the Plan and both the paying member and the benefit member having complied with all relevant terms and conditions. DrGo reserves the right to adjust the sign-up fee and
monthly fees for the Welcome Plan from time to time at its sole discretion.

5 Video consultations with designated Hong Kong general practitioners are provided / arranged by our designated third-party providers, conducted via a third-party platform within designated location and service hours. The use of this benefit is subject
to the designated third party providers' relevant terms and conditions. During the validity period, benefit members may have one such video consultation per day without paying consultation fee. Any additional costs (such as prescribed medicine fees
and delivery charges) must be paid separately. Basic 3-days prescribed medication with standard delivery, as low as HK$180.

6 Registered benefit members can access to in-person clinic visits within our designated third party's designated network of health and medical service providers in Hong Kong with designated discounts on consultation fees. All services under this
benefit are provided [ arranged or provided by FWD Life Insurance Company (Bermuda) Limited (“FWD") and is subject to relevant terms and conditions as designated by FWD. This benefit is only applicable to designated medical and wellness service
and to benefit members aged 18 and above.

7 Service points mean designated health and medical service providers The number of service points and the specialists provided under this Benefit may be revised from time to time without prior notice

8 Video consultation or in-person clinic visit services (including doctors and booking service) with designated general practitioners in Greater Bay Area (excluding Macau and Hong Kong) are provided [ arranged by our designated third party providers
and their third party service providers, through their third party platforms. The use of this benefit and the coverage areas of any delivery service (if applicable) are subject to the designated third-party service providers' relevant terms and conditions, and
requirements and restrictions under applicable law, including those applicable to video consultation. Consultation fee and any other fees are payable. Any designated discount under this Benefit is applicable to consultation fee. For in-person clinic visits,
designated third party’s network of medical providers are in Shenzhen, Dongguan and Guangzhou. The number and location of clinics may be revised from time to time without prior notice.

9 Video consultation with designated general practitioners in Greater Bay Area (excluding Macau and Hong Kong) are provided [ arranged by our designated third-party providers and their third-party service providers, through their third-party plat-
forms. The use of this benefit and the coverage areas of any delivery service (if applicable) are subject to the designated third-party service providers' relevant terms and conditions, and requirements and restrictions under applicable law, including
those applicable to video consultation. Consultation fee and any other fees are payable. Any designated discount under this Benefit is applicable to consultation fee.

19 In-person clinic visit services (including doctors and booking service) with designated general practitioners in Greater Bay Area (excluding Macau and Hong Kong) are provided / arranged by our designated third-party providers and their third-party
service providers, through their third party platforms. The use of this benefit is subject to the designated third-party service providers' relevant terms and conditions and requirements and restrictions under applicable law. Consultation fee and any other
fees are payable. Any designated discount under this Benefit is applicable to consultation fee. For in-person clinic visits, designated third party's network of medical providers are in Shenzhen, Dongguan and Guangzhou. The number and location of
clinics may be revised from time to time without prior notice.

" QOverseas video consultation platform and services (including doctors) are provided [ arranged by third party provider and its designated network of medical service partners, conducted via third party platform in selected overseas locations. The use
of this benefit is subject to the third-party providers'’ relevant terms and conditions. Eligible One Wellness benefit member can access to one overseas video consultation per day with overseas general practitioners designated by the third-party provider
during designated service hours for free (for the avoidance of doubt, only the video consultation is free, and any prescribed medicines and delivery services are subject to payment of fees). Overseas video consultation with designated general practi-
tioner is applicable to designated overseas locations, including Japan, Singapore, Thailand, Vietnam, The Philippines and South Korea. These overseas locations are subject to change from time to time without prior notice. Registered benefit members
have the option to obtain a secondary medical opinion from designated general practitioner in Hong Kong via video consultation without payment of consultation fee.

12 Complimentary 12-month Club Care Annual TravelCare Insurance (Individual Plan A) (“Protection Plan”) is applicable to eligible DrGo One Wellness benefit members and is arranged and brought to eligible members directly by Club Care and is
subject to the relevant terms and conditions of Club Care. The actual coverage period of Protection Plan is subject to the insured person being a valid benefit member of DrGo One Wellness. If the insured person’s One Wellness expires or is terminated
for any reason, the coverage period under the Protection Plan will immediately cease. The Protection Plan is underwritten and provided by bolttech Insurance (HK) Company Ltd (“bolttech Insurance”) and is distributed and arranged by Club Care. Club
Care is a service brand operated by HKT Financial Services (IA) Limited ("HKTIA").HKTIA, being a registered licensed insurance agency under the Insurance Authority of Hong Kong (Licensed Insurance Agency Licence No.: FA2474), acts as an ap-
pointed licensed insurance agency for bolttech Insurance to distribute and arrange certain insurance products and services. eSmartHealth Limited (operator of DrGo) and all its affiliates (other than HKTIA) are not arranging for any contract of insurance
or carrying on any regulated activities (as defined under the Insurance Ordinance) in connection with DrGo One Wellness, the Welcome Plan, the Protection Plan and any insurance related products or services. eSmartHealth Limited and all affiliates of
such entities (other than HKTIA) are not the supplier, distributor or provider of the Protection Plan, any insurance related products or services, do not represent Club Care/HKTIA or bolttech Insurance, make no representations and warranties and accept
no liability for any matters arising from, or in relation to, the same. For enquiries in relation to the Protection Plan or any insurance-related matters, please call Club Care Customer Service Hotline at 8209 0098 directly.

'3 The product information is provided by bolttech Insurance. The Protection Plan is subject to the relevant terms and conditions and policy provisions. The above information is for reference only and does not contain the full terms and conditions of the
insurance product. Before proceeding, please confirm you understand this product’s features and that it fits your need(s). Any promotional offer(s) or material(s) should be read with the relevant policy provisions, product brochure and related terms and
conditions (the “Policy Documents”). Customers should not apply for the relevant insurance product(s) solely based on any promotional offer(s) or material(s) which does not contain the full terms and conditions of the relevant insurance plan. For full
terms and conditions, details, exclusions and risk disclosures of the relevant insurance plan, please refer to relevant Policy Documents.

14 Leisure and amateur sports with altitude limit not over 5,000 meters above sea- level or depth not greater than 30 meters below sea-level

'S The registered benefit members are entitled to free 3-day basic prescribed medicine (if prescribed by the doctor) and standard delivery service for the first three (3) designated Hong Kong video consultations with general practitioners on designated
third party’s platform (under the “Hong Kong Video Medical Consultation” benefit of the Welcome Plan), within 12 months from the purchase date of the relevant Plan under DrGo One Wellness. Standard delivery service is available only to designated
locations in Hong Kong during designated service hours. A delivery surcharge is payable for video consultations scheduled outside the aforesaid service hours. Extra fees payable for extra or designated medicine (if prescribed by doctor). Subject to the
"Free Entitlement: Free 3-day Basic Prescribed Medicine and Standard Delivery for Designated Hong Kong Video Consultation Terms and Conditions” and such other terms and conditions as DrGo may designate. The video consultations under this
Free Entitlement are subject to the designated third party provider’s relevant terms and conditions

16 The registered benefit members are entitled to HK$50 discount on each designated Hong Kong video consultation with a designated general practitioner under DrGo “See A Doctor” on DrGo App, available daily from 8:00 AM to 8:00 PM. The
discount is provided through a DrGo video consultation e-Voucher (“e-Voucher”) and is valid only for designated consultations under DrGo “See A Doctor” (not under “DrGo One Wellness — Hong Kong Video Medical Consultation” benefit or under any
employee benefit programme, insurance or other regional health plan / programme in the DrGo App). One e-Voucher can be used per eligible video consultation to deduct the consultation fee. The e-Voucher cannot be used for DrGo video consultation
booking fees, prescribed medicine fees or delivery fees. Relevant terms and conditions apply. The video consultations under this Free Entitlement are subject to the “DrGo Terms and Conditions” and other terms and conditions as DrGo may designate
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