DrGo One Wellness — Welcome Plan
Terms and Conditions e

By purchasing this Welcome Plan (this “Plan”) under the DrGo One Wellness (“Programme”), benefit member
can enjoy four (4) designated Benefits, as well as three (3) free entitlements (this “Promotion”). Relevant
terms and conditions apply.

1.

This Plan is offered by us, eSmartHealth Limited, and is valid for purchase during such period as we may
designate.

Benefit member’s entitlement of any Benefit (as defined below) and Free Entitlement (as defined below)
under this Plan is subject to due payment of all fees payable under the Plan and both the paying
member and the benefit member (if the paying member and the benefit member are not the same
person) having complied with all the relevant terms and conditions.

Subject to Clause 2, benefits under this Plan (each a “Benefit"):

(a) Hong Kong video consultations with designated general practitioner in Hong Kong, arranged by our
designated third party provider on designated third party’s platform during designated service
hours.

e All services under this Benefit (including the third party platform) are provided [ arranged by
Heals Healthcare (Asia) Limited (“Heals"). The use of this Benefit is subject to the following:

() one such video consultation per day during the relevant validity period (such
validity period will be on a monthly basis, from the date of purchase of the Plan);

(i) only consultation fees with the general practitioner are included, whereby any
other fees (e.g. fees for any prescribed medicine and delivery of medicine) are
payable additionally; and

(iii) relevant terms and conditions (available at https://heals-core-static.s3.ap-
east-1.amazonaws.com/heals-pass/hkt/terms.pdf ).

o Please click on the relevant button on DrGo App to go to the service provider's portal for
activation of this Benefit, which includes registering with the service provider.

(b) Overseas video consultations with designated general practitioner in designated overseas
locations, arranged by our designated third party provider on designated third party platform in
selected overseas locations during designated service hours.

e All services under this Benefit are provided [ arranged by Heals.The use of this Benefit is
subject to the following:

() one such video consultation per day during the relevant validity period (such
validity period will be on a monthly basis, from the date of purchase of the Plan);

(i) only consultation fees with the general practitioner are included, whereby any
other fees (e.g. fees for any prescribed medicine and delivery of medicine) are
payable additionally; and
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(iii) the “relevant terms and conditions (available at htips://heals-core-static.s3.ap-
east-1.amazonaws.com/heals-pass/hki-overseas/terms.pdf) (“Travel Health
Pass T&C") and such other terms and conditions as Heals may designate.
o Despite the provisions of the Travel Health Pass T&C or any terms and conditions in
connection with the Programme or the Plan (including but not limited to any sales
literature in respect of the offer of the Plan),

() the overseas video consultations under this Benefit are only available with Heals'
designated general practitioners at those overseas locations specified in the Plan;
and

(i) those specified overseas locations may be changed, suspended and/or
terminated from time to time, without prior notice.

o Overseas video consultations at designated overseas location outside Hong Kong under
this Benefit are only available to eligible benefit members who must be physically
outside Hong Kong at the designated overseas location at the time of the video

consultations.

o Registered members have the option to obtain a secondary medical opinion from
designated general practitioner in Hong Kong via video consultation without payment of
consultation fee.

o Please click on the relevant button on DrGo App to go to the service provider's portal for

activation of this Benefit, which includes registering with the service provider.

(c) Designated discount on in-person clinic visits within FWD Life Insurance Company (Bermuda)
Limited's ("FWD") designated network of medical providers in Hong Kong, during the relevant
validity period (such validity period will be on a monthly basis, from the date of purchase of the Plan)
(12-month FWD Health & Go). Only applicable to benefit members aged 18 and above. All services
under this Benefit are provided [ arranged by FWD.

e The use of this Benefit is subject to the following:
() discounts only applicable on consultation fees with the doctor or other medical
professionals of certain medical and wellness services, whereby any other fees
(e.g. fees for any prescribed medicine) are excluded from such discount; and

(i) relevant terms and conditions (available at
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt42c359beb78b3
d55/FWD_Health_&_Go_Brochure_EN.pdf and
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/bltdefccOd16d05dc
52/TNCEN.pdf ). Please note that FWD's family plans are not applicable to this
Benefit.

o After successfully registering for this Plan, the benefit member will receive an SMS from
DrGo with an activation [/ a redemption code and instructions on how to activate this
Benefit within around seven (7) working days. Please use the activation | redemption
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code and follow the instructions to complete activation of this Benefit on the designated
website of FWD.

(d) 10% discount on video consultations and in-person clinic visits with designated general

practitioners in the Greater Bay Area (excluding Macau and Hong Kong ) (“Designated Greater
Bay Area"), arranged by third party providers on designated third party platforms, during the
relevant validity period (such validity period will be on a monthly basis, from the date of purchase
of the Plan). All services under this Benefit are provided [ arranged by Premier Healthcare (HK)
Limited and its affiliates (“Premier”) and their third party medical service providers.

e The use of this Benefit is subject to the following:

(i) for in-person clinic visit service under this Benefit, it is available with Premier’s
designated general practitioners at designated clinics or hospitals in designated
cities of Designated Greater Bay Area. Please refer to Premier’s platform for details.
The list of designated clinics or hospitals may be changed, suspended and/or
terminated by Premier from time to time without prior notice;

(i) the designated discount is applicable on the consultation fee. The final discounted
consultation fee will be subject to the latest fee provided by Premier or the
designated clinics or hospitals. Subject to the decision of Premier and the
designated clinics or hospitals, such consultation fee may include basic medication
prescription (if prescribed by doctors) and standard delivery services. Please refer
to the Premier’s platform for details of the prescription and delivery services.
Premier and the designated clinics [/ hospitals reserve the right to charge extra fee
for medication if, in the professional medical opinion of the general practitioners or
the clinics [ hospitals, specific prescription is required. Clinics and hospitals also
reserve the right to charge extra fee for the services. Any other fees (eg. extra
medicine) are payable additionally;

(iii) the relevant terms and conditions (available at Premier's WeChat mini-program of
WeChat mobile application) and such other terms and conditions as designated by
Premier and requirements and restrictions under applicable law, including those
applicable to video consultation.

e Please click on the relevant button on DrGo App to go to the service providers' portal for
activation of this Benefit, which includes registering with Premier. The designated platforms
of Premier shall be accessed through WeChat mini-program of WeChat mobile application
on benefit member’s device.

4. Subject to Clause 2, free entitlements under this Plan (each a “Free Entitlement”):

(a)

Complimentary Club Care Annual TravelCare Insurance (12-month Individual Plan A) for eligible
benefit members, arranged and brought to eligible benefit member directly by Club Care
(operated by HKT Financial Services (IA) Limited, with Licensed Insurance Agency Licence No:
FA2474). Only applicable to benefit members aged between 18 to 70.

o The use of this Free Entitlement is subject to relevant terms and conditions (available at
https://www.hktia.com.hk/doc/pdf/ATC_PTC_OneWellness.pdf ).
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° Please go to https://www.hktia.com.hk/en/annual_travel_plan/QSsxMisx for activation
of this Free Entitlement.

(b) Free 3-day basic prescribed medicine (if prescribed by the doctor) and standard delivery
service for the first three (3) Hong Kong video consultations with designated general
practitioner on the designated platform operated by Heals, available for use within the 12-month
period commencing from the date of purchase of the Plan. Benefit member must use this Free
Entitlement in conjunction with the Benefit of Hong Kong Video Consultation (Clause 3(a))
under the Plan. While the free medicine and delivery under this Free Entitlement are offered by
us, the platform on which the video consultations will take place and all doctors, medical
professionals and courier for the delivery services are all provided [ arranged by Heals.

e The use of this Free Entitlement is subject to relevant terms and conditions (available at
https://www.drgo.com.hk/onewellness/free-entitlement-VC-three-prescriptions-with-

delivery-terms-and-conditions ).

(c) HK$50 discount on each designated Hong Kong video consultation (accessible through “See a Doctor”
on the DrGo App) with designated general practitioner on the DrGo App in Hong Kong (the discount is
only applicable to the fees payable for the video consultation and is not applicable to any other fees,
including but not limited to booking fee for a video consultation, prescribed medicine fee or delivery fee).
While the discounts under this Free Entitlement are offered by us, the video consultations under this
Free Entitlement will take place on DrGo App and the deliver services will be arranged by us, all doctors
and medical professionals for the video consultations will be provided |/ arranged by our medical
partners. The designated discount is not available for video consultation under Benefit of Hong Kong
Video Consultation (Clause 3(a)) on the platform operated by Heals.

e The use of this Free Entitlement is subject to relevant terms and conditions (available at
https://www.drgo.com.hk/onewellness/free-entitlement-VC-50-discount-terms-and-
conditions ).

5. To purchase this Plan under the Programme, a paying member must be a valid registered DrGo user,
aged 18 or above, and located in Hong Kong at the time of the purchase. Registration with and the use
of DrGo are subject to relevant terms and conditions, including but not limited to the prevailing version
of the "DrGo Terms and Conditions” (for details, please see the DrGo App and the DrGo website:
www.drgo.com.hk (“DrGo Website")).

6. An eligible DrGo user may purchase this Plan for himself [ herself (as the paying member and benefit
member) or for another person (as benefit members).

7. By purchasing this Plan, the paying member agrees to be bound by all the prevailing terms and
conditions, including:

(a) the prevailing version of the “DrGo One Wellness Terms and Conditions”;
(b) these Terms and Conditions;

(c) the terms and conditions of each Benefit under this Plan, as provided by the relevant provider (each a
“Provider”) of the Benefit (collectively “Benefit T&C");
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(d) the terms and conditions of each Free Entitlement under this Plan, as provided by the relevant provider

(e)

(f)

(each a “Provider”) of the Free Entitlement (collectively “Free Entitlement T&C");

the prevailing version of the “eSmartHealth Privacy Statement” (available at the DrGo App and the DrGo
Website;

the applicable “Personal Information Collection Statement(s)”; and

(g) such other provisions relevant to the Programme and/or this Plan (including any Benefits and Free

10.

1.

12.

13.

14.

15.

Entitlements thereunder).

Each Benefit and each Free Entitlement must be activated within a designated period. Some Benefits
and/or Entitlements may be subject to certain minimum eligibility requirements (e.g. age requirement).
If a benefit member is under 18 years of age (i.e. a minor), the minor benefit member will not be able to
use the Benefit under Clause 3(c) and the Free Entitlement under Clause 4(a) under this Plan. Please
read all Benefit T&C and Free Entitlement T&C carefully before purchasing this Plan.

Fees payable for this Plan comprise of a one-off sign-up fee, plus a monthly fee, payable by the
purchaser of the Plan (as paying member).

If a paying member purchases this Plan for another person (as benefit member), the paying member
shall remain liable to pay for the Plan, even though the paying member will not be the one entitled to
enjoy any Benefit or Free Entitlement under the Plan.

Upon a paying member’s successful purchase of this Plan, the paying member will receive a registration
code for the Plan by email to the paying member’s registered email address. Please ensure to give us a
valid email.

The paying member may use the registration code to activate the Benefits and the Free Entitlements
under the Plan (i.e. the paying member will also be the benefit member), or the paying member may
give the registration code to another person to activate the Benefits and the Free Entitlements under
the Plan. If the paying member wants to give away this Plan, the paying member may only give it away
to one person, and may not give each Benefit and each Free Entitlement away to different persons.

The details of the purchased Plan and relevant Benefits and Free Entitlements under the Plan will be
shown under the paying member's Programme membership account in the DrGo App and the DrGo
Website under “DrGo One Wellness".

Registration of this Plan and activation of each Benefit and each Free Entitlement under the Plan should
be done by the same person (as the benefit member of the Plan), who will be the only person using the
Benefits and the Free Entitlements under the Plan. Such benefit member of this Plan is required to
register for the Plan and activate each Benefit and each Free Entitlement under the Plan immediately,
and in any event within the one month from the date of purchase of the Plan on the DrGo App, DrGo
website and/or via such other channels as we may designate from time to time.

If a benefit member of the Plan is a minor, any registration of the Plan must be with the permission of
the minor benefit member’s parent [ legal guardian, who will also be the minor's emergency contact and
be the one to be agreeing to the relevant terms and conditions on behalf of the minor. Further, the minor
benefit member is required to be physically accompanied by an adult during any video consultation.



16.

17.

18.

19.

This Plan and each Benefit and each Free Entitlement is valid for registration [ activation within one (1)
month from the date of purchase of the Plan. The validity period of this Plan will commence from the
date of purchase of the Plan, notwithstanding whether the Plan (and/or each Benefit and each Free
Entitlement under the Plan) has [ have been activated or not. If the Plan is not registered and each
Benefit and each Free Entitlement under the Plan are not activated within the aforesaid period, the Plan
(and each Benefit and each Free Entitlement under the Plan) will lapse and become invalid, and there
will be no refund of any fees paid, and neither the paying member nor the intended benefit member will
be compensated in any way.

This Plan is valid for one (1) month, and will be subject to automatic recurring monthly renewals upon
expiry of the previous 1-month validity period (until or unless we advise otherwise), unless the paying
member has terminated the Plan by giving us not less than 14 days' prior notice before expiry of the
relevant 1-month validity period, by calling DrGo Hotline 852-2380 2323, emailing drgo@hkt.com or
by other means as we may designate from time to time. The same monthly fee for the Plan will be
payable for each of the renewal 1-month validity periods, unless we advise otherwise.

Unless otherwise stated, this Plan or the Benefits and the Free Entitlements under the Plan cannot be
used in conjunction with any other promotional or discount offer and are non-transferable or
exchangeable for cash or other products.

Other than specifically set out in the relevant materials, we are not the offeror or provider of any of the
Benefits or Free Entitlements under this Plan. We make no representation or guarantee to any aspect
of any of the Benefits or Free Entitlements (including but not limited to their quality) which are not
offered or provided by us and shall not in any way be liable to any matters in relation thereto. No
compensation shall be forthcoming under any circumstances. For enquires about any of the Benefits,
please contact the relevant Provider directly. For enquires about the Free Entitlement under Clause 4(a),
please call Club Care Customer Service Hotline at 852-8209 0098 directly. For enquires about the
Free Entitlement under Clause 4(b) or Clause 4(c), please contact us.

20.We reserve the right to vary or cancel this Promotion and/or amend these Terms and Conditions at any

21.

time without notice. We reserve the right to amend the relevant terms and conditions governing the use
of the Plan at any time without notice.

In the event of dispute in relation to this Promotion or the Plan, our decisions shall be final. In the event
of dispute in relation to the use of any Benefit or any Free Entitlement, the relevant Provider's decisions
shall be final.

22.In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms

and Conditions, the English version shall prevail.
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