Free Entitlement: HK$50 Discount on Hong Kong Video Consultations Terms and Conditions

1.

This free entitlement of HK$50 Discount on Hong Kong Video Consultations (“Free Entitlement”) comes
with a relevant DrGo One Wellness Plan (“Plan”), which will entitle the eligible benefit member to HK$50
discount on each designated Hong Kong video consultation with designated general practitioner on DrGo
App from the purchase date of the Plan.

To be an eligible benefit member entitled to use this Free Entitlement:

(a) the benefit member must be at least six (6) years of age (or such other age requirement as
eSmartHealth Limited (operator of DrGo) (“eSmartHealth”) may designate from time to time) and
comply with such other requirements as designated by eSmartHealth or the relevant service provider
from time to time;

(b) the benefit member must have registered for the Plan using the relevant registration code within the
relevant period;

(c) all fees payable under the Plan must have been duly paid; and

(d) both the paying member and the benefit member (if the paying member and the benefit member are
not the same person) having complied with all the relevant terms and conditions.

If a benefit member is a minor, any registration of the Plan must be with the permission of the minor benefit
member’s parent / legal guardian, who will also be the minor’s emergency contact and be the one to be
agreeing to the relevant terms and conditions on behalf of the minor. Further, the minor benefit member is
required to be physically accompanied by an adult during any video consultation.

Once an eligible benefit member has successfully registered for the Plan, the benefit member will a
designated number of DrGo video consultation e-Voucher (“e-Voucher”) within seven (7) working days
under “My Coupon”in the benefit member’s DrGo account on the DrGo app. If the Plan remainsvalid, the e-
Voucher will be automatically replenished around the next working day after it is used Subject to Clause 2,
the discount under the e-Voucher may only be used for designated Hong Kong video consultation with
designated general practitioner on the DrGo App (not under any employee benefit programme, insurance or
other regional health plan / programme in the DrGo App), whereby eligible benefit members may access to
such video consultation under DrGo “See A Doctor” (not under “DrGo One Wellness - Local Consultation”)
on the DrGo App.

Benefit member can use one e-Voucher to deduct the relevant consultation fee of each eligible video
consultation when paying for the video consultation. The discount under the e-Voucher cannot be used to
pay for other fees, including but not limited to booking fee for a video consultation, prescribed medicine fee
or delivery fee.

Any unused Free Entitlement will lapse and be considered as forfeited upon expiry or renewal of the Plan.
There will be no refund or compensation whatsoever for any unused Free Entitlement.

The use of video consultations under this Free Entitlement is subject to the “DrGo Terms and Conditions”,
available on the DrGo App and DrGo website at www.drgo.com.hk.

This Free Entitlement cannot be used in conjunction with any other promotion, offer or employee benefit
programme.


http://www.drgo.com.hk/
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This Free Entitlement is non-transferrable and is only for benefit member’s personal use and must not be
sold or used for any form of commercial purpose, directly or indirectly.

The doctors and other medical professionals for video consultations under this Free Entitlement and the
delivery service are operated / designated by third-party medical service partners and are only available
during designated service hours. eSmartHealth does not in any way guarantee that a doctor, after a
consultation, will prescribe medicine or issue any medical certificate (e.g. sick leave certificate and referral
letter), and the doctor will do so based on the doctor’s professional judgment. eSmartHealth makes no
representation or guarantee to any aspect in connection with any such doctors or medical professionals or
the delivery service (including but not limited to their quality) and shall notin any way be liable to any matters
in relation thereto. No compensation shall be forthcoming by eSmartHealth under any circumstances.

eSmartHealth reserves the right to amend these Terms and Conditions at any time without notice.
eSmartHealth reserves the right to amend the relevant terms and conditions governing the use of this Free
Entitlement at any time without notice.

In the event of dispute in relation to this Free Entitlement, eSmartHealth’s decisions shall be final.

In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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