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DrGo One Wellness — Welcome Plan Terms and Conditions

By purchasing this Welcome Plan (this “Plan”) under the DrGo One Wellness (“Programme”), benefit member can enjoy four (4)

designated Benefits, as well as three (3) free entitlements (this “Promotion”). Relevant terms and conditions apply.

1.

2.

This Plan is offered by us, eSmartHealth Limited, and is valid for purchase during such period as we may designate.

Benefit member’s entitlement of any Benefit (as defined below) and Free Entitlement (as defined below) under this Plan is
subject to due payment of all fees payable under the Plan and both the paying member and the benefit member (if the paying
member and the benefit member are not the same person) having complied with all the relevant terms and conditions.

Subject to Clause 2, benefits under this Plan (each a “Benefit”):

(a) Hong Kong video consultations with designated general practitioner in Hong Kong, arranged by our designated third party
provider on designated third party’s platform during designated service hours.
e All services under this Benefit (including the third party platform) are provided / arranged by Heals Healthcare
(Asia) Limited (“Heals”). The use of this Benefit is subject to the following:

(i) one such video consultation per day during the relevant validity period (such validity period will be
on a monthly basis, from the date of purchase of the Plan);

(ii) only consultation fees with the general practitioner are included, whereby any other fees (e.g. fees
for any prescribed medicine and delivery of medicine) are payable additionally; and

(iii) relevant terms and conditions (available at https://heals-core-static.s3.ap-east-
1.amazonaws.com/heals-pass/hkt/terms.pdf ).

. Please click on the relevant button on DrGo App to go to the service provider’s portal for activation of this
Benefit, which includes registering with the service provider.

(b) Overseas video consultations with designated general practitioner in designated overseas locations, arranged by our
designated third party provider on designated third party platform in selected overseas locations during designated
service hours.

e Allservices under this Benefit are provided / arranged by Heals.The use of this Benefit is subject to the following:

(i) one such video consultation per day during the relevant validity period (such validity period will be
on a monthly basis, from the date of purchase of the Plan);

(ii) only consultation fees with the general practitioner are included, whereby any other fees (e.g. fees
for any prescribed medicine and delivery of medicine) are payable additionally; and

(iii) the “relevant terms and conditions (available at https://heals-core-static.s3.ap-east-

1.amazonaws.com/heals-pass/hkt-overseas/terms.pdf) (“Travel Health Pass T&C”) and such other

terms and conditions as Heals may designate.
. Despite the provisions of the Travel Health Pass T&C or any terms and conditions in connection with the
Programme or the Plan (including but not limited to any sales literature in respect of the offer of the Plan),

(i) the overseas video consultations under this Benefit are only available with Heals’ designated
general practitioners at those overseas locations specified in the Plan; and

(ii) those specified overseas locations may be changed, suspended and/or terminated from time to
time, without prior notice.


https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt/terms.pdf
https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt/terms.pdf
https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt-overseas/terms.pdf
https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt-overseas/terms.pdf
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Overseas video consultations at designated overseas location outside Hong Kong under this Benefit are only
available to eligible benefit members who must be physically outside Hong Kong at the designated overseas
location at the time of the video consultations.

Registered members have the option to obtain a secondary medical opinion from designated general
practitioner in Hong Kong via video consultation without payment of consultation fee.

Please click on the relevant button on DrGo App to go to the service provider’s portal for activation of this
Benefit, which includes registering with the service provider.

(c) Designated discount on in-person clinic visits within FWD Life Insurance Company (Bermuda) Limited’s (“FWD”)

designated network of medical providers in Hong Kong, during the relevant validity period (such validity period will be on

a monthly basis, from the date of purchase of the Plan) (12-month FWD Health & Go). Only applicable to benefit members

aged 18 and above. All services under this Benefit are provided / arranged by FWD.

e The use of this Benefit is subject to the following:

(i) discounts only applicable on consultation fees with the doctor or other medical professionals of
certain medical and wellness services, whereby any other fees (e.g. fees for any prescribed
medicine) are excluded from such discount; and

(ii) relevant terms and conditions (available at
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt42c359beb78b3d55/FWD Health
& Go Brochure EN.pdf and

https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt4efcc9d16d05dc52/TNCEN.pdf ).
Please note that FWD’s family plans are not applicable to this Benefit.

After successfully registering for this Plan, the benefit member will receive an SMS from DrGo with an
activation / a redemption code and instructions on how to activate this Benefit within around seven (7)
working days. Please use the activation / redemption code and follow the instructions to complete
activation of this Benefit on the designated website of FWD.

(d) 10% discount on video consultations and in-person clinic visits with designated general practitioners in the Greater Bay

Area (excluding Macau and Hong Kong ) (“Designated Greater Bay Area”), arranged by third party providers on

designated third party platforms, during the relevant validity period (such validity period will be on a monthly basis, from

the date of purchase of the Plan). All services under this Benefit are provided / arranged by Premier Healthcare (HK)

Limited and its affiliates (“Premier”) and their third party medical service providers.

e The use of this Benefit is subject to the following:

(i)

(ii)

for in-person clinic visit service under this Benefit, it is available with Premier’s designated general
practitioners at designated clinics or hospitals in designated cities of Designated Greater Bay Area.
Please refer to Premier’s platform for details. The list of designated clinics or hospitals may be changed,
suspended and/or terminated by Premier from time to time without prior notice;

the designated discount is applicable on the consultation fee. The final discounted consultation fee will
be subject to the latest fee provided by Premier or the designated clinics or hospitals. Subject to the
decision of Premier and the designated clinics or hospitals, such consultation fee may include basic
medication prescription (if prescribed by doctors) and standard delivery services. Please refer to the
Premier’s platform for details of the prescription and delivery services. Premier and the designated
clinics / hospitals reserve the right to charge extra fee for medication if, in the professional medical
opinion of the general practitioners or the clinics / hospitals, specific prescription is required. Clinics
and hospitals also reserve the right to charge extra fee for the services. Any other fees (eg. extra
medicine) are payable additionally;


https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt42c359beb78b3d55/FWD_Health_&_Go_Brochure_EN.pdf
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt42c359beb78b3d55/FWD_Health_&_Go_Brochure_EN.pdf
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/blt4efcc9d16d05dc52/TNCEN.pdf
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(iii) the relevant terms and conditions (available at Premier’s WeChat mini-program of WeChat mobile
application) and such other terms and conditions as designated by Premier and requirements and
restrictions under applicable law, including those applicable to video consultation.

e  Please click on the relevant button on DrGo App to go to the service providers’ portal for activation of this Benefit,
which includes registering with Premier. The designated platforms of Premier shall be accessed through WeChat
mini-program of WeChat mobile application on benefit member’s device.

Subject to Clause 2, free entitlements under this Plan (each a “Free Entitlement”):

(a)

(b)

Complimentary Club Care Annual TravelCare Insurance (12-month Individual Plan A) for eligible benefit members,
arranged and brought to eligible benefit member directly by Club Care (operated by HKT Financial Services (IA)
Limited, with Licensed Insurance Agency Licence No: FA2474). Only applicable to benefit members aged between 18
to 80 (For Benefit Members aged between 71 and 80, the effective date of the Designated Service Plan must fall
between 13 November 2025 and the end of the relevant Promotion Period).

. The use of this Free Entitlement is subject to relevant terms and conditions (available at
https://www.hktia.com.hk/doc/pdf/ATC PTC OneWellness.pdf ).

. Please go to https://www.hktia.com.hk/en/one wellness plan/QSsxMisx for activation of this Free

Entitlement.

Free 3-day basic prescribed medicine (if prescribed by the doctor) and standard delivery service for the first three (3)
Hong Kong video consultations with designated general practitioner on the designated platform operated by Heals,
available for use within the 12-month period commencing from the date of purchase of the Plan. Benefit member
must use this Free Entitlement in conjunction with the Benefit of Hong Kong Video Consultation (Clause 3(a)) under
the Plan. While the free medicine and delivery under this Free Entitlement are offered by us, the platform on which
the video consultations will take place and all doctors, medical professionals and courier for the delivery services are
all provided / arranged by Heals.

e The use of this Free Entitlement is subject to relevant terms and conditions (available at

https://www.drgo.com.hk/onewellness/free-entitlement-VC-three-prescriptions-with-delivery-terms-and-

conditions ).
HKS$50 discount on each designated Hong Kong video consultation (accessible through “See a Doctor” on the DrGo
App) with designated general practitioner on the DrGo App in Hong Kong (the discount is only applicable to the fees
payable for the video consultation and is not applicable to any other fees, including but not limited to booking fee
for a video consultation, prescribed medicine fee or delivery fee). While the discounts under this Free Entitlement
are offered by us, the video consultations under this Free Entitlement will take place on DrGo App and the deliver
services will be arranged by us, all doctors and medical professionals for the video consultations will be provided /
arranged by our medical partners. The designated discount is not available for video consultation under Benefit of
Hong Kong Video Consultation (Clause 3(a)) on the platform operated by Heals.
e The use of this Free Entitlement is subject to relevant terms and conditions (available at
https://www.drgo.com.hk/onewellness/free-entitlement-VC-50-discount-terms-and-conditions ).

To purchase this Plan under the Programme, a paying member must be a valid registered DrGo user, aged 18 or above, and

located in Hong Kong at the time of the purchase. Registration with and the use of DrGo are subject to relevant terms and

conditions, including but not limited to the prevailing version of the “DrGo Terms and Conditions” (for details, please see the
DrGo App and the DrGo website: www.drgo.com.hk (“DrGo Website”)).



https://www.hktia.com.hk/doc/pdf/ATC_PTC_OneWellness.pdf
https://www.hktia.com.hk/en/one_wellness_plan/QSsxMisx
https://www.drgo.com.hk/onewellness/free-entitlement-VC-three-prescriptions-with-delivery-terms-and-conditions
https://www.drgo.com.hk/onewellness/free-entitlement-VC-three-prescriptions-with-delivery-terms-and-conditions
https://www.drgo.com.hk/onewellness/free-entitlement-VC-50-discount-terms-and-conditions
http://www.drgo.com.hk/
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An eligible DrGo user may purchase this Plan for himself / herself (as the paying member and benefit member) or for another
person (as benefit members).

By purchasing this Plan, the paying member agrees to be bound by all the prevailing terms and conditions, including:
(a) the prevailing version of the “DrGo One Wellness Terms and Conditions”;
(b) these Terms and Conditions;

(c) the terms and conditions of each Benefit under this Plan, as provided by the relevant provider (each a “Provider”) of
the Benefit (collectively “Benefit T&C");

(d) the terms and conditions of each Free Entitlement under this Plan, as provided by the relevant provider (each a
“Provider”) of the Free Entitlement (collectively “Free Entitlement T&C");

(e) the prevailing version of the “eSmartHealth Privacy Statement” (available at the DrGo App and the DrGo Website;
(f) the applicable “Personal Information Collection Statement(s)”; and

(g) such other provisions relevant to the Programme and/or this Plan (including any Benefits and Free Entitlements
thereunder).

Each Benefit and each Free Entitlement must be activated within a designated period. Some Benefits and/or Entitlements may
be subject to certain minimum eligibility requirements (e.g. age requirement). If a benefit member is under 18 years of age (i.e.
a minor), the minor benefit member will not be able to use the Benefit under Clause 3(c) and the Free Entitlement under Clause
4(a) under this Plan. Please read all Benefit T&C and Free Entitlement T&C carefully before purchasing this Plan.

Fees payable for this Plan comprise of a one-off sign-up fee, plus a monthly fee, payable by the purchaser of the Plan (as paying

member).

If a paying member purchases this Plan for another person (as benefit member), the paying member shall remain liable to pay
for the Plan, even though the paying member will not be the one entitled to enjoy any Benefit or Free Entitlement under the
Plan.

Upon a paying member’s successful purchase of this Plan, the paying member will receive a registration code for the Plan by
email to the paying member’s registered email address. Please ensure to give us a valid email.

The paying member may use the registration code to activate the Benefits and the Free Entitlements under the Plan (i.e. the
paying member will also be the benefit member), or the paying member may give the registration code to another person to
activate the Benefits and the Free Entitlements under the Plan. If the paying member wants to give away this Plan, the paying
member may only give it away to one person, and may not give each Benefit and each Free Entitlement away to different

persons.

The details of the purchased Plan and relevant Benefits and Free Entitlements under the Plan will be shown under the paying
member’s Programme membership account in the DrGo App and the DrGo Website under “DrGo One Wellness”.

Registration of this Plan and activation of each Benefit and each Free Entitlement under the Plan should be done by the same
person (as the benefit member of the Plan), who will be the only person using the Benefits and the Free Entitlements under the
Plan. Such benefit member of this Plan is required to register for the Plan and activate each Benefit and each Free Entitlement
under the Plan immediately, and in any event within the one month from the date of purchase of the Plan on the DrGo App,
DrGo website and/or via such other channels as we may designate from time to time.

If a benefit member of the Plan is a minor, any registration of the Plan must be with the permission of the minor benefit
member’s parent / legal guardian, who will also be the minor’s emergency contact and be the one to be agreeing to the relevant
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terms and conditions on behalf of the minor. Further, the minor benefit member is required to be physically accompanied by
an adult during any video consultation.

This Plan and each Benefit and each Free Entitlement is valid for registration / activation within one (1) month from the date of
purchase of the Plan. The validity period of this Plan will commence from the date of purchase of the Plan, notwithstanding
whether the Plan (and/or each Benefit and each Free Entitlement under the Plan) has / have been activated or not. If the Plan
is not registered and each Benefit and each Free Entitlement under the Plan are not activated within the aforesaid period, the
Plan (and each Benefit and each Free Entitlement under the Plan) will lapse and become invalid, and there will be no refund of
any fees paid, and neither the paying member nor the intended benefit member will be compensated in any way.

This Plan is valid for one (1) month, and will be subject to automatic recurring monthly renewals upon expiry of the previous 1-
month validity period (until or unless we advise otherwise), unless the paying member has terminated the Plan by giving us not
less than 14 days’ prior notice before expiry of the relevant 1-month validity period, by calling DrGo Hotline 852-2380 2323,
emailing drgo@hkt.com or by other means as we may designate from time to time. The same monthly fee for the Plan will be
payable for each of the renewal 1-month validity periods, unless we advise otherwise.

Unless otherwise stated, this Plan or the Benefits and the Free Entitlements under the Plan cannot be used in conjunction with
any other promotional or discount offer and are non-transferable or exchangeable for cash or other products.

Other than specifically set out in the relevant materials, we are not the offeror or provider of any of the Benefits or Free
Entitlements under this Plan. We make no representation or guarantee to any aspect of any of the Benefits or Free Entitlements
(including but not limited to their quality) which are not offered or provided by us and shall not in any way be liable to any
matters in relation thereto. No compensation shall be forthcoming under any circumstances. For enquires about any of the
Benefits, please contact the relevant Provider directly. For enquires about the Free Entitlement under Clause 4(a), please call
Club Care Customer Service Hotline at 852-8209 0098 directly. For enquires about the Free Entitlement under Clause 4(b) or
Clause 4(c), please contact us.

We reserve the right to vary or cancel this Promotion and/or amend these Terms and Conditions at any time without notice.
We reserve the right to amend the relevant terms and conditions governing the use of the Plan at any time without notice.

In the event of dispute in relation to this Promotion or the Plan, our decisions shall be final. In the event of dispute in relation
to the use of any Benefit or any Free Entitlement, the relevant Provider’s decisions shall be final.

In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms and Conditions, the
English version shall prevail.


mailto:drgo@hkt.com
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https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt/terms.pdf
https://heals-core-static.s3.ap-east-1.amazonaws.com/heals-pass/hkt/terms.pdf
https://heals-corestatic.s3.ap-east-1.amazonaws.com/heals-pass/hkt-overseas/terms.pdf
https://heals-corestatic.s3.ap-east-1.amazonaws.com/heals-pass/hkt-overseas/terms.pdf
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https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/bltfbab1169d61b3615/F%20WD_health_&_Go_Brochure_TC.pdf
https://health.fwd.com.hk/v3/assets/blta9d684affff23c8c/bltfbab1169d61b3615/F%20WD_health_&_Go_Brochure_TC.pdf
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https://www.hktia.com.hk/doc/pdf/ATC_PTC_OneWellness.pdf
https://www.hktia.com.hk/zh/one_wellness_plan/QSsxMisx
https://www.drgo.com.hk/media/document/free-entitlement-VC-three-prescriptions-with-delivery-terms-and-conditions.pdf
https://www.drgo.com.hk/media/document/free-entitlement-VC-three-prescriptions-with-delivery-terms-and-conditions.pdf
https://www.drgo.com.hk/onewellness/free-entitlement-VC-50-discount-terms-and-conditions
https://www.drgo.com.hk/onewellness/free-entitlement-VC-50-discount-terms-and-conditions
http://www.drgo.com.hk/

P drgo, ONE WELLNESS

10.

11.

12.

13.

14.

15.

16.

17.

(e) (=ESHEFRERR) MIRITIRA ( B7E DrGo BRI K DrGo HILER );

() BAN (BABRIKEZR),; A

(9) HEFtEIF/HULH R (BEARNMAEMNNeERDT ) HEANEMBRE -
BREENNEREREESZIATEEHEARE - REGMNN/ARERZTIEBREREBEERER (HINFHREXK)-
MRZEBEERW 18 5% (BIARME ) RIARMERBEZERFAEAULSRTNE 3(QF WEFNE 4@)FNRE
s - FEBEILARTFHARBEFRAERMNIEREAINRE#ESRRA A -

IEHERNERERE—REELEUREE  BHXBEEE (FANEEE ) T -

]

MRNESGERBEWALRTEMA (FAREEE ) ENEZEREER SR TNEUREINNRER & VEZ
BIRREESZNATRER -

NEZERNBERAEE NEEERSCEEHEXBHMIBEBEHNEHFRENELHE - BEMRREE BUNEL
ik -

NESEYUEHRECHELARIMBAETNEBREENNREER (AITREETAREEER ) N ENEEE
BREEMABTHRIBMBAETWEBREENNRERS - IRNEZER/E ZUWHRTFTHEHMA -
FERERBEG—REA - FERERENNESEREERZ D ABELAR A -

Dl)

BEE A EREEENNEEERNFMERSERE DrGo ERRER LK DrGo Bt MIBEZER "DrGo One
Wellness s BEFH -

BRMHERBEBARTNNEERENNSEREREZRARN —EA (FALTENZEME ) M - ZA BEERT
ETMEANMEEERNA - LHENREBEEMAVE ( BERNDT - £HRNYBH—E BERAA ) £ DrGo &
F#230 - DrGo MIEAl/H P ABIEENEMRE LB RARRMEB L ET WEBERNNSRRERS -

EAERNREEEZ 18 B THARMEAL  BRARVACKUERBEENRE / AEEEAR B - METF
BEARNERBEENESBEA - LRARZARERESEREHAKRRAA A - 5 - KEEREEE
EREZEHRBAR—BRNFEARSER -

WARAAETHWEBREEINNERREE#ZEREN SR ZAE— (1) BRAAERRTHELMNE - EwItHE
(B/ABETHNEBRENNERECEER ) SECEY  BAENAYRREBESREZH E£R%G - IRASEKS
ETHNEEENNESEREERZANBERBIRAZE /BE - IER (UERER TWEBRENTERRERR ) K1F
BERIRY -  BEAZERERMUCZIHNER  TENREENRT FZEHASTUEATLAESHE -

WHERBEMHA— (1) @R IRt L—ERBXNMEREREEZBE] (E2RFRMEEE M) BRIENE
ZEEMBE—ERABNHMERAADR 14 XA1 - BB WE DrGo 4 852-2380 2323 - 38 BEFHHUE
drgo@hkt.com S EMARBENEMA I - BHNEMELESE - BEE] —BERENH WARRBMHEHENEE -

BRIERMSEERN -



Q drgo,/ONE WELLNESS

19.

20.

21.

22.

BRIEZ A - IWARADLETHNEN MR ERT AERTUEMERNITTESEEER - BA0E RN ZRIE
T EHMER -

BRAEEERPFRIS LS - RPAZUISENMEITEMN N RERANVRHEE - HRIFBRMERN LR
SEEAN  HABWETOENREEEZNECLE ( @FREARREESE ) AMEEQERESN RE - WEALEET
AHBENTEUFEEFERLE - £EUER MIATEE - OHEOURANBE UE  FEXRBEHEERHAE -
IMEHBRE 4Q@)IRIETNEERR - FEENE Club Care TR #5E 4R 852-8209 0098 - MN¥IZE 4(b)IKsNE
AQRRENEERNBEMEER - FERPIHLS -

Fo{PI£r B2 BB RS BB C S OB LG 8 R AL/ SR B U F R R A RI BV ER - WA S TR - RMERBBREE BHRNHE
BRI ANRIRORER] - MASITEA -

FARIHEENSEZNTOFE - RARWRERDERLRE - £EAEURNNTOUREEANNECTEE F - MR
HEBRVRERBDRAR

WMRICF IR MRS R AP IR Z B EFEE A EREN A - BUESURERE -



